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Enter the game called reality 

 

Imagine:  it is Sunday afternoon and an important F1 race is about to start. At the 

same time, all over the world enthusiastic gamers are starting up their computers  

and consoles. They are joining  to compete in the live race. That is what we do! 

Bringing the real and the virtual world together: real time virtual participation in 

real events for everyone. 

 

Who we are 

iOpener  Media GmbH  is a young, dynamic and ambitious company that is 

operating in the area where gaming and motorsport industries come together.  

From our roots in the European Space Agency (ESA) we have grown into a 

company that has developed patented technology, including satellite navigation 

systems. We are a start-up going into the expansion phase, shaping up to be the 

leader in providing and facilitating real-time data into a range of virtual 

applications, e.g. race games and driver training. Do you want to join this race and 

play the game with us? Enter this reality now!  

 

Technical Quality Manager 
The job 

iOpener has an opening for a Technical Quality Manager for its office in Aachen 

(Germany). Quality assurance (QA) aims to ensure that the product or service 

iOpener provides is fit for purpose and meets both external and internal 

requirements, including legal compliance and customer expectations. The quality 

manager coordinates the activities required to meet quality standards. 

Responsibilities include: 

 
o Management of quality aspects of iOpener product development 

� Promoting quality achievement and performance improvement 
throughout the organization. Bringing together staff of different 
disciplines and driving the group to plan, formulate and agree 
comprehensive quality procedures 

� Definition and management of all quality related processes and 
procedures including budgetary control issues 

� Definition and measurement of related KPI’s 
� Lead team of test engineers but also be hands-on 
� Working with purchasing staff to establish quality requirements from 

external suppliers 
� Assessing the product specifications of the company and its suppliers, 

and comparing with (customer) requirements 

o Management of quality aspects of iOpener operations 
� Definition and management of all quality related processes and 

procedures, i.e. customer SLA’s, iOpener Enabled event quality 
assurance 

� Definition and measurement of related KPI’s (collating and analysing 
performance data and charts against defined parameters) 

� Considering the application of environmental and health and safety 
standards 

� Identifying relevant quality-related training needs and delivering training 
� Writing technical and management systems reports 
� Liaising with customers' auditors and ensuring the execution of 

corrective action and compliance with customers' specifications 



 

 

 

 

 

© 2010 iOpener Media, Aachen (Germany) 
 All rights reserved. Nothing from this publication may be copied, saved in a computerized information file, or made public, in 
any form, including electronic, mechanical, by photocopy, scanned or in any other manner, without proceeding written 
permission. 

� Monitoring performance by gathering relevant data and producing 
statistical reports 

o Continuous improvement  
� Definition of methodology to monitor and improve iOpener process and 

products 
� Phased Implementation of continuous improvement plan 

  

Your profile 

Experience 
o Several years of people management experience 
o Proven record in continuous improvement 
o Experience in Quality Management supporting systems (such as Tmap, RUP or 

other relevant toolsets) 
o 5 years prior experience in Quality Assurance for gaming and consumer 

products including hardware related products 
o Knowledge of software testing environments such as automated test tools and 

exposure to unit testing frameworks (MbUnit, nUnit, etc.) 
o Knowledge and experience with issue and project management and tools 

(Bugzilla, Hansoft, Microsoft Project) 
o Experience with continual integration and build management 
o Experience with configuration management (software and hardware like SVN, 

RUP) 
 
Personal 
o Excellent written and spoken English skills 
o Candidates must be enthusiastic and with an affinity for gaming and racing.  
o Open and straight 
o Independent and responsible 
o Pro-active and flexible  
o Demonstrated ability to handle/ organize multiple complex technical projects 

simultaneously 
o Committed to deliver quality results 
o Enjoys working in a team 
o Willingness to travel World Wide 
o Driving license 

 

Our offer 

o A responsible role in a young and ambitious team 

o An international working environment 

o Excellent primary and secondary salary conditions 

o Opportunities for personal- and career development 

 

Interested? 

To apply for this position please send a copy of your resume and cover letter to:  

Mrs. Sabine Papas (HR) Roermonderstraße 199, 52072 Aachen, Germany  

T: +49 (0)241 608 59 90  

E: sabine@iopenermedia.com | I: www.iopenermedia.com 

 

To have a look at the Beta-test in progress visit: www.real-timeracing.com 

 


